
Review Incorrect Setup
Products
Incorrectly configured products will NOT show when selecting products in the survey.  If you cannot
see the product when attempting to select it within the survey there is likely a problem with the
configuration. To assist in identifying incorrectly configured products the Configurator will highlight
all incorrectly configured products.  

Click on the errors tab.  This will highlight all the products that are NOT configured correctly. 

The configurator will also inform you of the error preventing the product from being selected.

The tree view will also show you if the product is configured incorrectly.
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