Booking an Engineer
(Location Timing

Once you are ready to undertake the work agreed it is time to book engineers to attend the job and
undertake the work. To do within the job click on the Location Timings tab.

Location Timings > Create Location Timing

Tip: There is NO limit to the number of location timings and how you want to use them
is upto you. You could create a different location timing for each engineer every day or
a group engineers together and create create a single location timing over a number of
days.
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Job Completed with Issues

Set the paremeters for the Location Timing and click submit
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LOCATION TIMING

* ARisk Assessment H * Job Sheet

Job Type: Day Work Worksheets:
Search...

Exclude Weekends: Site Visit notes:

Start Date/Time: 14/04/2024 9 | 08
End Date/Time: 14/04/2024 (4 | 16 30 Meeting Creation: Engineer Appointment Created

Send analert when

Primary Engineer: Zach demo engineer is 15 minutes away:

Yes
Secondary Engineers 1: Secondary Engineers 2:

Secondary Engineers 3: Secondary Engineers 4:

Secondary Engineers 5:

Contractor 1: Contractor 2:

Contractor 3: Contractor 4:

Additional Worksheet Engineer Quantity Created?
Additional Worksheet:

dd/mm /yyyy 5

Automatically send 24
hour reminder?:

Send SMS Job Send SMS Job
Confirmation Reminder to SMS Sent to Contact Confirmation Reminder to SMS Sent to Contact
Account - Location Timing: Contact - Location Timing:

Send Email Job Send Email Job
Reminder to Account Email to Contact Sent Confimation reminder to Email to Contact Sent
Location Timing: Contact - Location Timing :

Tip: You can check if the Location Timing has created correct in 3 ways:

1. Check the Appointments tab - has the appointment been created
DEMO QUOTE JOB

Name Assigned to Start Date/Time End Date/Time Action

Zach 14-04-2024 08:00 14-04-202416:30 Delete

Delete All

2. Check the Worksheets tab - can you see the worksheets for completion
DEMO QUOTE JOB

Survey Name Worksheet Name Engineer Survey Start Date/Time: Date Created Created By Status

Search Worksheet Search Engineer Search Job Start Date

Worksheet Type Worksheet Name Engineer Job Start Date/Time ite Created Created By Status Action Download
Job Sheet Zach 14-04-2024 08:00 14-04-202407:33 Adam Not Completed m‘

A Risk Assessment Zach 14-04-2024 08:00 14-04-2024 07:33 Adam Not Completed %I

Delete All

3. Look at the diary view - can you see the entry

[(rid view ] [ Timeline View | [ vertical view | XN NEOE . i .
.. Sunday, April 14, 2024

Appointments am 7am gam sam 10am 11am 12pm 1pm 2pm 3pm 4 5pm 8pm 7pm 8pm spm 10pm

[ Engineers

Darron demo (Available)

Zach demo (Available)

George demo (Available)
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